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DeltaCom, LLC

Company Name
d/b/a EarthLinkBusiness

CERTIFICATEDCOMPA_Jvt_J_ngU&TInN

954-252-1023
Dba/fka
2610 Horizon Dr SE Ste B

Telephone #

MailingAddress
Grand Rapids, M149546
City, State, Zip Code
7037 Old Madison Pike

.%
"< : _3:-, I

Business Location
Huntsville, AL 35806 Madison
City, State, Zip Code County

REGISTEREDAGENT INFORMATION

RegisteredAgent:National Re.qisteredA.qents,Inc.

MailingAddress: 2 Office Park Court, Suite 103
Columbia, SC 29223
City, State, Zip Code

Pursuantto the Commission'srules and regulations,print or type companycontact for the following areas:

Office of the CEO, 330 Monroe Avenue, Roohester,NY 14607

A. General Manager (IncludeAddress if different than above)
888-832-5802 / 585-278-t702 / inquiry@corp.earthtink.com

Telephone Number / FacsimileNumber / E-mailAddress

Attn: Office of the CEO, 330 Monroe..Avenue,Rochester,NY 14607
B. Customer Relations/Complaints Representative (IncludeAddress if different than above)

888-832-5802 / 585-278-1702 / inauirv_corp.earthlink.corn

C1.

Telephone Number / Facsimile Number / E-mail Address

Barbara DiNiCola,Exec. Escalation Manager,330 Monroe Avenue, Rochester, NY 14607
Customer Relations/Complaints Representative for Escalated Complaints (IncludeAddress if
different than above)
585-697-7822 t585-278-1702 t bdinicola@corp.earthlink.com

Telephone Number I FacsimileNumber / E-mailAddress
1-855-352-2731

C2.

D,

E°

F,

Customer Contact (Toll Free Number)

Jonathan Ma.pes,VP of Enqineerinq, 3000 Columbia HouseBlvd, Vancouver,WA 98661
Engineering Operations (Include Address if differentthan above)
360-759-9580 / /jmapes(&.corp.earthtink.c_m.
Telephone Number / Facsimile Number / E-mail Address

Jill Fritz, Vice PresidentCustomer Service. 330 Monroe Ave, Rochester, NY 14607
Test and Repair (IncludeAddress if different than above)
585-530-2972 I /jfritz@corp,earthlink.com

Telephone Number / FacsimileNumber I E-mailAddress

Ronald Fi.queroa,Manager NetworkOperationsCenter
Emergencies (During Non-Office Hours)

800-883-6900 I 1Ronald,Fiqueroa@corp,earthlink.com
Telephone Number / FacsimileNumber t E-mailAddress
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In addition, pleaseprovide the following companycontact informationto assist in proper routing of,
correspondenceand invoices:

Paula Foley, Regulatory Affairs Counsel, 5 Wall Street, Burlington,MA 01803
G. Regulatory Officer (IncludeAddress if different than above)

781-362-5713 / 781-362-1313 I Dfolev_corp,earthlink.com
Telephone Number / Facsimile Number / E-mailAddress
Becky West, Sr Manager,Regulatory Compliance

H. Dual Party Mailings (Name)
2610 Horizon Dr SE Ste B, Grand Rapids, M149546

(Mailing Address)
954-252-1023 / 786-363-0147 / Beckv.West@corD.earthlink.com
Telephone Number / FacsimileNumber / E-mailAddress

DeltaOom LLC dba EarthLink Business Attn: Line Cost
I, Interim LEC Fund Mailings (Name)

7037 Old Madison Pike Suite 400, Huntsville,AL 35806
(Mailing Address)
256-382-7047 / 256-382-7035 t BillySean.Cathev@.corp.earthlink.com

J,

Telephone Number / FacsimileNumber / E-mailAddress
Becky West, Sr Manager, Regulatory Compliance
Universal Service Fund Mailings (Name)
2610 HorizonDr SE Ste B, Grand Rapids, M149546

(Mailing Address)
954-252-t023 / 786-363-0147 / Beckv.West@corp.earthlink.com
Telephone Number / FacsimileNumber ! E-mailAddress

Becky West, Sr Mana,qer,Regulatory Compliance
K. Gross Receipts Mailings (Name)

2610 HorizonDr SE Ste B, Grand Rapids, MI 49546
.(MailingAddress)
954-252-1023 / 786-363-0147 / Beckv.West@corp.earthlink,c.,om .
Telephone Number / FacsimileNumber / E-mailAddress

Becky West, Sr Manager, RegulatoryCompliance
L. Lifeline Mailings (Name)

2610 Horizon Dr SE Ste B, Grand Rapids, MI 49546
.(MailingAddress)
954-252-1023 / 786-363-0147 / Becky.West@corp.earthlink.com
Telephone Number I FacsimileNumber / E-mailAddress

...............................................................BeckyWest / ............. .......... ....
This form was completedby Signature
Sr Mana.qer,RequlatorvCompliance / 8/2/t3
Title Date

RETURNCOMPLETEDFORMTO:

(Rev.PSC/ORS08)

PublicServiceCommissionof SC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina292tl

An__dd
OfficeofRegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201
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